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Tourist turnover - November 2020

- Previous results -

In the Republic of Serbia, in November 2020, compared to November 2019, number of tourist arrivals was by 61.3%
lower, while number of tourist overnight stays was by 46.4% lower.

In November 2020, compared to November 2019, number of overnight stays of domestic tourists was by 28.9% lower
while number of overnight stays of foreign tourists was by 68.0% lower.

1. Tourist arrivals and overnight stays, by statistical territorial units

Total Domestic Foreign
indices indices indices
X IXI Xl I-XI X I-XI XI I-XI Xl 1-XI Xl I-XI
2020 | 2020 |[-2920 | 2020 | 5450 | 2020 |-2020 | 2020 | 5050 | 2020 |[-2920 | 2020
Xl I-XI XI I-XI Xl I-XI
2019 | 2019 2019 | 2019 2019 | 2019
Arrivals
REPUBLIC OF SERBIA 98218 1731379 38.7 50.6 71367 1306900 57.5 76.3 26851 424479 20.7 24.9
Srbija - sever 42143 564551 28.8 33.6 21604 279469 50.2 62.7 20539 285082 19.9 23.1
Beogradski region 22871 311495 227 26.9 7704 93534 427 516 15167 217961 18.4 22.3
Region Vojvodine 19272 253056  42.1 48.6 13900 185935 55.6 70.3 5372 67121 25.8 26.2
Srbija - jug 56075 1166828 52.4 67.0 49763 1027431 61.5 81.1 6312 139397 24.2 29.3
Region Sumadije i Zapadne Srbije 37182 783647 51.8 67.1 33117 699167 58.2 79.3 4065 84480 27.4 29.6
Region Juzne i Isto¢ne Srbije 18893 383181 53.6 66.7 16646 328264 69.3 85.2 2247 54917  20.0 29.0
Region Kosovo i Metohija

Overnight stays

REPUBLIC OF SERBIA 345219 5926610  53.6 63.1 253187 4738695  71.1 83.3 92032 1187915  32.0 32.1
Srbija - sever 142953 1573077  42.3 41.8 76183 853029 64.0 71.8 66770 720048  30.5 28.0
Beogradski region 73282 861241 32.7 34.8 25848 302952  50.8 64.1 47434 558289 274 27.9
Region Vojvodine 69671 711836  61.0 56.3 50335 550077 73.9 76.9 19336 161759  41.9 28.3
Srbija - jug 202266 4353533  66.1 77.4 177004 3885666  74.7 86.3 25262 467867 36.7 41.7
Region Sumadije i Zapadne Srbije 126808 2864254  62.1 73.5 109843 2546419  67.2 80.6 16965 317835 41.7 43.1
Region Juzne i Isto¢ne Srbije 75458 1489279  74.3 86.2 67161 1339247 914 99.7 8297 150032 29.5 39.0

Region Kosovo i Metohija




. Tourist arrivals and overnight stays, per selected resorts

Total Domestic Foreign
indices indices indices

XI I-XI XI Xy I-XI XI Xy I-XI XX

2020 | 2020 | 2920 | 2020 | 5050 | 2020 |-2920 | 2020 | 5039 | 2020 [-2920 | 2020

XI BY XI BY XI BY

2019 | 2019 2019 | 2019 2019 | 2019

Arrivals
REPUBLIC OF SERBIA 98218 1731379 387 50.6 71367 1306900 57.5  76.3 26851 424479  20.7  24.9
Of which:
Beograd - urban settlements 21526 205552 221 267 7031 85714 429 521 14495 209838 17.9  22.2
Novi Sad - urban settlements 5550 65462 317 345 2717 34163 440 533 2833 31299 249 250
Spas 21895 507816 602 80.8 20461 477906 67.9 928 1434 29910 229 264
Vrnjacka Banja 6578 204402 49.9 777 6039 194237 544  90.6 539 10165 258 209
Sokobanja 4293 122644 1042 1009 4190 120297 122.8 1137 103 2347 145 149
Arandelovac - Bukovitka Banja 874 20204 37.0 663 782 18066 389 713 92 2138 259 418
Mataruska Banja 16 112 640 295 16 111 667 307 - 1 - 58
Banja Koviljada 850 13692 58.3 597 719 10821 647 610 131 2871 378 553
Prolom Banja 1074 14155 716 834 1053 12414 788 903 21 1741 130 542
Gornja Trepéa 406 8246 888 684 399 7905 1034 743 7 341 99 239
Vranjska Banja 204 1500 109.7 529 201 1401 1211 518 3 99 150 767
Banja Kanijiza 601 6338 428 538 471 5363 439 672 130 975 393 257
Banja Junakovié 637 6104 749 626 608 5741 818 713 29 363 269 214
Banja Vrdnik 2023 30777 742 1201 1808 27974 77.4 1357 215 2803 550  55.9
Banja Rusanda 56 794 483  63.2 53 753 473 656 3 41 750 376
Banja Pali¢ 886 24543 347 775 797 21730 51.0 1124 89 2813 90 228
Selters Banja 6 1221 13 238 2 1173 04 238 4 48 235 255
Lukovska Banja 925 9200 736 777 907 8266 762 775 18 934 273 802
Gamzigradska Banja 13 1214 79 673 12 668 145 410 1 546 12 310.2
Ribarska Banja 726 9823 1654 1038 724 9775 1732 1065 2 48 95 171
Sijarinska Banja 430 7078 931 842 430 7020 941 862 - 58 - 2241
Banja Vrujci 240 8318 3333 822 237 8023 3338  84.2 3 295 3000  50.7
Niska Banja 199 1346 535 395 195 1253 591 513 4 93 95 96
Mountain resorts 19919 435935 524 743 17963 384645 56.6 830 1956 51290 312 416
Zlatibor 8386 148239 506 67.1 7084 127517 581 815 1302 20722 299 322
Kopaonik 3176 97535 52.8 826 3038 79870 548 838 138 17665 291  77.7
Tara 1015 30789 307 475 982 29987 322 500 33 802 129 168
Mokra Gora 522 10495 575 667 422 9011 645 1237 100 1484 394 176
Divéibare 1907 42625 818 1083 1859 42052 811 1094 48 573 1263  63.2
Ivanjica 715 5760 666 462 710 5455 68.8  49.6 5 305 122 207
Zlatar 907 10875 1063 69.7 899 10598 111.0  76.6 8 277 186 158
Rudnik 36 2131 81 524 24 2039 54  50.1 12 92 - -
Stara Planina 572 24414 343 1247 553 21701 367 1384 19 2713 117 697
Gog 162 6174 165 512 162 6173 165 512 - 1 - 500
Other tourist resorts 23500 354487 433 476 18545 268124 556 635 4955 86363 237  26.7
Kragujevac 1328 17112 352 349 1015 12827 428 461 313 4285 224 203
Subotica 1916 23071 405 383 1333 15305 451 454 583 7766 328  29.2
Other places 5828 72127 59.3 444 4650 56348 742 67.6 1178 15779 331  19.9
Cities?

Grad Beograd 22871 311495 227 269 7704 93534 427 516 15167 217961 184 223
Grad Novi Sad 6014 70506 317 343 3131 38231 446 528 2883 32275 241 242
Grad Ni§ 3110 44048 334 353 2280 23627 507 459 821 20421 172  27.9
Krugevac 1171 17766 655 693 1040 16039 784 772 131 1727 284 354
Sombor 548 6051 53.8 475 422 4760 652 585 126 1291 340  28.0

") Cities categorized as touris resorts pursuant to Article 26 of the Law on Tourism.

2 Index exceeds 999.
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. Tourist arrivals and overnight stays, per selected resorts

Total Domestic Foreign
indices indices indices
XI I-XI XI Xy I-XI XEf X I-XI XXl
2020 | 2020 |[-2920 | 2020 | 5000 | 2020 |-2020 | 2020 | 5050 | 2020 |[-2920 | 2020
Xl I-XI Xl I-XI Xl I-XI
2019 | 2019 2019 | 2019 2019 | 2019
Overnight stays
REPUBLIC OF SERBIA 345219 5926610 53.6 63.1 253187 4738695 71.1 83.3 92032 1187915  32.0 32.1
Of which:
Beograd - urban settlements 70759 801282  33.9 35.1 24484 262546  63.9 77.6 46275 538736 @ 27.2 27.7
Novi Sad - urban settlements 22386 149624 62.7 40.8 11808 78411 103.0 65.5 10578 71213 43.6 28.9
Spas 102378 2138905 69.8 80.8 97201 2033908  76.7 87.7 5177 104997 26.2 32.0
Vrnjacka Banja 23813 682334 58.8 79.5 22200 653966 65.5 89.0 1613 28368 244 22.9
Sokobanja 19472 640983 1152 111.0 19069 634880 126.2 119.3 403 6103 225 134
Arandelovac - Bukovi¢ka Banja 1708 51186 415 61.9 1507 45934 457 65.9 201 5252 244 40.3
Mataruska Banja 143 1049 644 29.4 143 1039 67.1 30.3 - 10 - 71
Banja Koviljaca 5620 74061 72.7 59.6 4490 55334 757 58.0 1130 18727 62.8 65.1
Prolom Banja 6948 68134 895 81.1 6856 63621 941 85.8 92 4513 19.0 457
Gornja Trepc¢a 4046 77443 821 64.4 3898 72733 99.3 71.3 148 4710 14.8 25.7
Vranjska Banja 2108 14674 121.2 79.0 2084 14356 125.8 81.2 24 318 293 35.0
Banja Kanjiza 2595 27997  41.3 586 2235 25124 421 65.9 360 2873  37.0 29.7
Banja Junakovi¢ 4902 41208 79.2 66.0 4812 39720 81.8 71.6 90 1488  29.6 21.2
Banja Vrdnik 7110 88717  70.9 91.2 6595 82543 71.2 96.9 515 6174  67.6 51.1
Banja Rusanda 573 8604  44.8 64.6 549 8137 443 66.5 24 467  58.5 42.7
Banja Pali¢ 2250 57765  55.1 99.1 2085 53147 83.8 1364 165 4618 10.4 23.9
Selters Banja 60 25395 0.6 237 17 25123 0.2 23.9 43 272 46.7 14.6
Lukovska Banja 6510 59771 84.8 69.2 6440 56834 86.9 70.5 70 2937  26.2 51.2
Gamzigradska Banja 84 19137 3.2 1071 63 6361 6.6 40.3 21 12776 1.3 6175
Ribarska Banja 6630 63143 238.3 98.3 6616 62838 2499 101.0 14 305 10.4 15.0
Sijarinska Banja 3682 49314 105.4 746 3682 49031 105.9 75.7 - 283 - 21.8
Banja Vrujci 1084 37891 409.1 69.8 1073 36879 4727 71.6 11 1012  28.9 36.5
Niska Banja 202 4801 6.1 19.3 195 4087 6.7 20.5 7 714 1.9 14.5
Mountain resorts 62059 1677135 56.6 79.0 54822 1467707 58.3 82.5 7237 209428 46.0 61.0
Zlatibor 29743 550352 63.8 75.5 24957 488173 67.1 84.0 4786 62179 50.9 42.1
Kopaonik 7784 409808 489 82.4 7408 319631 50.0 80.8 376 90177  34.2 88.6
Tara 3568 139884  37.6 53.8 3498 138049 394 55.8 70 1835 11.2 15.1
Mokra Gora 1177 27745 625 941 1010 24760 64.4 140.0 167 2985 534 25.3
Divéibare 5411 153076  56.9 954 5271 151418  56.0 96.2 140 1658 126.1 56.3
Ivanjica 3854 27353 100.2 443 3841 26395 102.2 47.8 13 958 14.8 14.6
Zlatar 1746 35108 875 727 1737 34457 925 76.5 9 651 7.6 20.2
Rudnik 564 14378  25.1 61.6 221 12615 9.8 54.1 343 1763 - -
Stara Planina 1754 86709 50.8 1259 1710 78456 55.0 137.1 44 8253 12.9 71.0
Go¢ 567 32428 15.4 48.5 567 32426 15.4 48.5 - 2 - 100.0
Other tourist resorts 72468 970926  59.9 61.0 52689 744154 74.6 80.9 19779 226772  39.2 33.8
Kragujevac 3820 45081 57.8 45.1 2779 34835 736 61.9 1041 10246  36.7 23.5
Subotica 4533 54631 51.3 56.1 3181 38495 595 748 1352 16136  38.8 35.2
Other places 15169 188738 67.9 49.7 12183 151969 81.8 70.7 2986 36769 40.1 22.3
Cities?
Grad Beograd 73282 861241 32.7 34.8 25848 302952 50.8 64.1 47434 558289 274 27.9
Grad Novi Sad 23430 158683 61.3 40.1 12636 85621 97.3 63.4 10794 73062 428 28.0
Grad Ni$ 7663 85398  40.7 40.1 5640 50252 535 50.3 2023 35146 244 31.1
Krusevac 9864 95897 167.3 100.0 8275 81952 176.5 97.8 1589 13945 1314 115.0
Sombor 903 10975  49.1 40.9 688 8135 57.2 48.7 215 2840  33.8 28.1
" Cities categorized as touris resorts pursuant to Article 26 of the Law on Tourism.
2 Index exceeds 999.
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3. Foreign tourist arrivals and overnight stays, by countries of tourists' origin

Arrivals Overnight stays
indices indices
X12020 I-XI 2020 X1 2020 I-XI 2020 X12020 I-XI 2020 X1 2020 I-XI 2020
X1 2019 I-XI 2019 X1 2019 I-X1 2019
REPUBLIC OF SERBIA
Foreign 26851 424479 20.7 24.9 92032 1187915 32.0 321
Austria 662 8502 28.7 23.5 1281 17800 29.0 23.6
Belgium 198 2794 30.7 27.0 385 5023 27.9 231
Belarus 171 1288 70.1 37.8 690 7542 74.5 66.0
Bosnia and Herzegovina 3068 49253 23.8 39.1 8222 122269 334 44 .4
Bulgaria 632 26241 7.6 31.5 1366 45626 104 32.7
Greece 233 13123 4.2 211 569 26084 5.7 23.0
Denmark 62 1530 16.1 19.5 227 3874 27.5 211
Ireland 41 698 14.9 21.5 180 2056 27.6 23.7
Iceland 4 170 11.1 171 70 556 814 18.7
Italy 578 10954 13.0 22.3 2317 29298 21.5 26.4
Luxembourg 9 213 8.0 21.9 36 444 15.3 21.3
Hungary 248 8253 9.0 18.1 570 21138 10.9 253
Germany 1352 23812 214 24.0 4025 54168 30.8 28.1
Norway 63 1046 131 14.4 459 2891 38.5 16.0
Poland 363 7167 22.8 13.1 1504 20232 25.6 23.7
Portugal 65 1032 15.4 18.9 281 3806 26.7 20.2
North Macedonia 955 20452 15.2 32.2 2127 51457 18.7 38.2
Romania 508 17557 12.9 23.0 4212 73971 43.2 42.9
Russian Federation 2131 18416 45.3 30.5 7484 81709 38.7 40.0
Slovakia 99 2535 7.1 171 303 9286 9.5 31.2
Slovenia 614 15227 8.1 18.9 1834 30745 13.5 21.3
Turkey 1792 23683 29.1 23.0 11803 102213 70.8 48.3
United Kingdom 419 7606 15.6 24.3 1410 20910 24.7 29.3
Ukraine 305 3741 37.7 221 1021 14432 41.9 33.3
Finland 83 695 31.4 17.2 141 1541 21.2 154
France 665 9890 32.8 29.2 1841 22812 43.6 31.9
Netherlands 291 5629 18.7 221 653 11725 20.8 23.6
Croatia 1057 26216 9.0 28.2 2857 53378 13.5 29.8
Montenegro 1870 24693 27.6 29.5 5337 74978 329 34.3
Czechia 233 3813 221 22.6 776 12454 26.2 324
Switzerland and Liechtenstein 672 8404 35.7 27.9 1585 20914 39.9 31.6
Sweden 284 5349 213 23.8 569 12442 19.8 23.2
Spain 251 2939 27.8 20.9 692 7263 34.2 22.3
Other European countries 821 10216 26.0 26.7 1793 22287 25.6 254
South Africa 12 222 15.6 15.6 31 619 124 16.7
Canada 89 1736 20.0 17.2 387 5331 355 222
United States of America 884 9184 37.3 23.9 3311 27457 59.3 29.9
Brazil 51 647 323 17.0 226 2710 55.3 30.1
Israel 2806 12711 142.9 46.2 8588 36204 142.5 445
India 137 1635 14.0 18.7 315 5772 9.0 214
Iran 14 133 25.9 14.8 18 313 104 11.1
Japan 38 946 6.0 13.9 117 3064 8.2 17.4
Republic of Korea 64 518 28.2 124 452 2765 934 324
China (incl. Hong Kong) 542 16823 7.2 12.3 3567 55013 224 22.0
Unitet Arab Emirates 94 2244 34.6 50.3 340 4646 48.5 40.0
Australia 70 1572 14.4 11.4 259 4715 22.9 14.3
New Zealand 9 164 14.3 9.1 60 763 57.1 20.1
Other non european countries 1242 12807 38.0 29.5 5741 51219 49.9 384

2 Index exceeds 999.
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Republic of Serbia
Tourist overnight stays, Nov. 2019 — Nov. 2020
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METHODOLOGICAL NOTES

Data on tourist turnover and capacities are collected by regular monthly survey on tourist arrivals and
overnight stays in accommodation facilities (form TU-11). Data in this Release represent previous results and may
undergo certain modifications.

Monthly report on tourist arrivals and overnight stays in commercial accommodation facilities is submitted
by all business entities (companies, institutions, cooperatives, unincorporated enterprises, etc.) that offer the
accommodation services.

A tourist is taken to be every person who spends at least one night in an accommodation facility in the place
visited.

Domestic tourist is every person whose place of residence is in the Republic of Serbia and who spends at
least one night in an accommodation facility in some other place in the Republic of Serbia, outside the place of
residence.

Foreign tourist is every person whose place of residence is outside the Republic of Serbia and who
temporarily stays in the Republic of Serbia, spending at least one night in an accommodation facility.

Tourist is registered in every facility he/she stays in. Therefore, due to changed place or accommodation
facility, tourist is registered once again.

Tourist place relates to organizational and functional unit that has already created tourist offer, natural
values, cultural heritage and other monuments important for tourism, with municipal, transport and tourist
infrastructure, also including other facilities and contents for tourist accommodation and stay.

Data by statistical territorial units are provided on the basis of Nomenclature of Statistical Territorial Units
(,Official Gazette of RS*, No. 109/09 and 46/10).

Starting from 1999 the Statistical Office of the Republic of Serbia has not at disposal and may not provide
available data relative to AP Kosovo and Metohija and therefore these data are not included in the coverage for the
Republic of Serbia (total).

Methodological explanations (reference metadata) for tourism statistics are available on the website of the
Statistical Office of the Republic of Serbia: http://www.stat.gov.rs/en-US/istrazivanja/referentni-metapodaci/.

Contact: miroslav.cucurevic@stat.gov.rs Phone: +381-11/2412-922 Ext. 216

Published and printed by: Statistical Office of the Republic of Serbia, Belgrade, 5, Milana Rakica St
Phone: +381-11/2412-922 (operator) « Fax:2411-260 » www.stat.gov.rs
Responsible: Dr Miladin Kovacevié¢, Director
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