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Arrivals

REPUBLIC OF SERBIA 102623 556351 44.0 91.7 64306 319862 53.0 96.5 38317 236489 34.2 85.8

Srbija - sever 41334 236839 35.1 83.9 16276 80741 46.1 90.3 25058 156098 30.3 80.9
Beogradski region 27823 160508 34.8 83.9 6901 33387 47.4 88.4 20922 127121 31.9 82.8
Region Vojvodine 13511 76331 35.7 84.0 9375 47354 45.2 91.8 4136 28977 24.1 73.8

Srbija - jug 61289 319512 53.1 98.4 48030 239121 55.9 98.8 13259 80391 45.1 97.3
Region Šumadije i Zapadne Srbije 45832 241226 57.2 100.7 38108 189902 58.9 100.8 7724 51324 50.0 100.4
Region Južne i Istočne Srbije 15457 78286 43.9 91.9 9922 49219 46.6 91.6 5535 29067 39.7 92.3
Region Kosovo i Metohija ... ... ... ... ... ... ... ... ... ... ... ...

Overnight stays

REPUBLIC OF SERBIA 344596 1763909 54.3 98.3 237182 1124168 62.8 101.5 107414 639741 41.7 93.2

Srbija - sever 123016 601953 44.2 88.5 58730 242974 64.5 101.3 64286 358979 34.3 81.6
Beogradski region 83090 406166 45.0 90.4 29127 111834 78.3 111.4 53963 294332 36.6 84.4
Region Vojvodine 39926 195787 42.5 84.9 29603 131140 55.0 94.0 10323 64647 25.7 70.9

Srbija - jug 221580 1161956 62.2 104.3 178452 881194 62.3 101.6 43128 280762 61.8 113.9
Region Šumadije i Zapadne Srbije 171747 918501 64.0 103.3 143755 721511 63.4 101.5 27992 196990 67.3 111.0
Region Južne i Istočne Srbije 49833 243455 56.7 108.2 34697 159683 58.1 102.3 15136 83772 53.7 121.5
Region Kosovo i Metohija ... ... ... ... ... ... ... ... ... ... ... ...

- Previous results -

Tourist turnover - March 2020

1. Tourist arrivals and overnight stays, by statistical territorial units

Total Domestic Foreign 

III
2020

III
2020

III
2020

In the Republic of Serbia, in March 2020, compared to March 2019, number of tourist arrivals was by 56.0% lower,
while number of tourist overnight stays was by 45.7% lower.

In March 2020, compared to March 2019, number of overnight stays of domestic tourists was by 37.2% lower while
number of overnight stays of foreign tourists was by 58.3% lower.
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Arrivals

REPUBLIC OF SERBIA 102623 556351 44.0 91.7 64306 319862 53.0 96.5 38317 236489 34.2 85.8
Of which:

Beograd - urban settlements 26538 154837 34.4 83.9 6100 30249 46.8 89.2 20438 124588 31.9 82.8

Novi Sad - urban settlements 3865 24399 28.3 79.5 1914 10240 37.5 86.7 1951 14159 22.8 75.0

Spas 17870 83628 50.5 99.1 14291 68030 50.8 99.0 3579 15598 49.5 99.7
Vrnjačka Banja 7450 30505 53.2 103.9 5852 25138 50.0 100.5 1598 5367 69.1 124.0
Sokobanja 2594 9368 40.2 75.0 2156 8223 45.4 84.9 438 1145 25.8 40.7
Aranđelovac - Bukovička Banja 844 5331 37.9 74.3 668 4196 35.3 69.7 176 1135 52.2 98.1
Mataruška Banja 8 22 88.9 104.8 8 21 100.0 110.5 - 1 - 50.0
Banja Koviljača 703 3074 50.7 92.5 376 2018 40.8 91.7 327 1056 70.3 94.1
Prolom Banja 696 3632 59.1 103.1 382 2156 60.8 99.4 314 1476 57.1 109.1
Gornja Trepča 232 644 60.9 102.2 203 547 73.3 113.0 29 97 27.9 66.4
Vranjska Banja 137 576 93.2 48.6 118 481 87.4 41.6 19 95 158.3 327.6
Banja Kanjiža 295 1902 36.2 85.6 254 1443 39.7 80.5 41 459 23.3 107.0
Banja Junaković 262 1899 52.3 110.9 238 1687 54.5 119.0 24 212 37.5 72.1
Banja Vrdnik 1379 9238 71.4 168.0 1223 8023 73.5 175.3 156 1215 58.2 131.6
Banja Rusanda 43 127 56.6 95.5 38 116 54.3 93.5 5 11 83.3 122.2
Banja Palić 484 3543 29.7 84.9 431 2712 37.6 92.0 53 831 11.0 67.8
Selters Banja 323 1180 73.1 85.7 321 1154 74.5 86.0 2 26 18.2 74.3
Lukovska Banja 387 2802 54.3 116.1 299 1985 71.7 110.3 88 817 29.7 133.1
Gamzigradska Banja 213 646 273.1 282.1 54 104 69.2 51.0 159 542 -  2)

Ribarska Banja 391 1056 115.7 99.2 382 1025 120.1 102.2 9 31 45.0 50.0
Sijarinska Banja 210 537 89.7 122.6 209 491 90.5 114.5 1 46 33.3 511.1
Banja Vrujci 258 1702 38.9 104.9 251 1500 39.7 100.7 7 202 21.9 153.0
Niška Banja 62 286 42.2 102.5 43 226 40.2 107.6 19 60 47.5 87.0

Mountain resorts 30483 175210 64.3 106.3 26194 139592 65.8 105.9 4289 35618 56.4 107.9
Zlatibor 7881 52647 57.7 106.8 7086 42226 66.9 109.8 795 10421 25.9 96.2
Kopaonik 12315 57830 66.8 93.1 9932 41169 63.9 90.8 2383 16661 82.4 99.5
Tara 1499 10437 41.8 78.7 1446 10123 41.4 78.2 53 314 55.8 95.2
Mokra Gora 229 2664 38.0 110.5 152 2039 29.9 108.5 77 625 82.8 117.5
Divčibare 2602 16935 116.5 155.5 2585 16757 116.2 155.2 17 178 188.9 187.4
Ivanjica 203 1080 21.2 50.8 193 839 22.2 48.1 10 241 11.6 62.8
Zlatar 347 2430 57.7 99.8 337 2245 59.6 104.7 10 185 27.8 64.0
Rudnik 369 1487 62.1 96.2 369 1449 62.1 93.7 - 38 - -
Stara Planina 981 9596 48.3 122.6 795 7137 56.0 121.1 186 2459 30.4 127.0
Goč 889 2997 81.9 116.8 889 2997 81.9 116.8 - - - -

Other tourist resorts 19663 99150 38.6 81.8 12457 58059 41.9 81.3 7206 41091 34.0 82.5
Kragujevac 1361 6968 41.4 83.6 922 4192 43.5 78.5 439 2776 37.6 92.6
Subotica 1008 6303 26.4 68.4 654 3430 27.9 65.4 354 2873 24.0 72.3

Other places 4204 19127 48.3 89.3 3350 13692 62.2 99.1 854 5435 25.8 71.4

Cities1)             
Grad Beograd 27823 160508 34.8 83.9 6901 33387 47.4 88.4 20922 127121 31.9 82.8
Grad Novi Sad 3986 25774 26.3 75.8 1967 11045 32.8 79.4 2019 14729 22.0 73.3
Grad Niš 3329 16323 41.1 90.6 1596 7737 42.7 89.4 1733 8586 39.8 91.7
Kruševac 1008 3635 68.8 96.9 852 2799 75.7 97.9 156 836 45.9 93.5
Sombor 140 1680 12.8 61.7 123 1000 15.8 57.3 17 680 5.4 69.5

1) Cities categorized as touris resorts pursuant to Article 26 of the Law on Tourism.
2) Index exceeds 999.
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2. Tourist arrivals and overnight stays, per selected resorts
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Overnight stays

REPUBLIC OF SERBIA 344596 1763909 54.3 98.3 237182 1124168 62.8 101.5 107414 639741 41.7 93.2
Of which:

Beograd - urban settlements 70901 365572 42.1 89.7 20920 81795 81.4 121.6 49981 283777 35.0 83.4

Novi Sad - urban settlements 7604 45742 26.0 70.6 3661 17323 37.7 75.4 3943 28419 20.2 67.9

Spas 81265 314988 66.3 106.5 68786 261008 66.1 102.6 12479 53980 67.0 130.0
Vrnjačka Banja 25318 90999 68.4 108.1 22077 78474 69.6 106.9 3241 12525 61.5 115.9
Sokobanja 10999 36968 51.7 89.4 9951 34288 56.7 96.5 1048 2680 28.1 46.1
Aranđelovac - Bukovička Banja 1618 10339 25.7 55.4 1104 7685 19.6 48.0 514 2654 76.7 101.0
Mataruška Banja 84 209 85.7 97.7 84 199 95.5 98.0 - 10 - 90.9
Banja Koviljača 4327 15610 76.5 111.8 2450 9728 64.4 102.1 1877 5882 101.2 132.7
Prolom Banja 2492 11375 58.8 97.4 1813 7892 62.5 93.6 679 3483 50.8 107.3
Gornja Trepča 2402 6072 63.5 100.2 2099 5034 78.4 113.4 303 1038 27.5 64.1
Vranjska Banja 1169 5029 88.6 145.9 1098 4745 90.1 145.3 71 284 70.3 156.0
Banja Kanjiža 1504 8459 39.9 83.9 1399 6993 43.0 79.1 105 1466 20.4 117.6
Banja Junaković 2283 12302 61.8 122.2 2211 11351 76.6 135.7 72 951 9.0 55.8
Banja Vrdnik 3752 23829 59.3 128.1 3496 21086 60.6 127.4 256 2743 45.4 133.5
Banja Rusanda 702 1488 102.0 120.0 646 1336 102.2 117.2 56 152 100.0 152.0
Banja Palić 754 7389 25.5 96.0 678 6125 30.5 108.0 76 1264 10.3 62.3
Selters Banja 7133 25183 77.6 92.5 7131 25055 78.1 92.7 2 128 2.9 61.0
Lukovska Banja 2739 11910 80.6 105.8 2115 9652 79.9 108.0 624 2258 83.0 97.2
Gamzigradska Banja 3754 13889 625.7 996.3 627 1157 104.5 89.1 3127 12732 -  2)

Ribarska Banja 4831 8394 196.9 148.8 4787 8238 205.3 156.4 44 156 36.4 41.7
Sijarinska Banja 1885 5287 123.4 171.4 1884 5043 123.8 164.7 1 244 20.0  2)

Banja Vrujci 1311 6847 40.1 96.3 1260 6228 40.8 95.6 51 619 29.1 103.3
Niška Banja 529 2331 47.6 112.3 372 1718 38.4 97.7 157 613 109.8 193.4

Mountain resorts 121541 754720 65.9 106.3 102892 594017 63.1 103.0 18649 160703 86.9 120.4
Zlatibor 29399 197672 65.1 108.8 27397 165159 70.2 109.8 2002 32513 32.7 103.9
Kopaonik 49545 279374 64.6 92.8 39617 191963 60.2 88.8 9928 87411 91.0 103.1
Tara 4909 51557 29.2 81.1 4831 50843 29.1 80.9 78 714 42.2 91.2
Mokra Gora 494 8338 42.8 118.0 362 7022 35.0 118.4 132 1316 111.9 115.6
Divčibare 9518 63137 79.0 131.5 9485 62680 78.8 131.2 33 457 275.0 188.8
Ivanjica 650 4026 20.2 52.1 632 3236 20.6 48.5 18 790 11.3 75.7
Zlatar 1149 7923 51.7 90.1 1115 7537 56.7 92.2 34 386 13.3 62.8
Rudnik 2554 9088 71.0 97.5 2554 8560 71.0 91.8 - 528 - -
Stara Planina 4839 42076 63.2 111.2 4034 34448 70.0 114.5 805 7628 42.4 98.2
Goč 4225 16330 62.0 113.0 4225 16330 62.0 113.0 - - - -

Other tourist resorts 52320 237148 48.9 90.3 33173 138168 53.5 90.4 19147 98980 42.4 90.1
Kragujevac 3189 13897 43.9 76.3 2239 8511 50.0 73.0 950 5386 34.1 82.1
Subotica 2901 14634 44.4 98.8 2140 9384 56.4 118.9 761 5250 27.7 75.9

Other places 10965 45739 47.5 86.1 7750 31857 59.3 95.3 3215 13882 32.1 70.5

Cities1)             
Grad Beograd 83090 406166 45.0 90.4 29127 111834 78.3 111.4 53963 294332 36.6 84.4
Grad Novi Sad 7791 48317 24.4 68.2 3740 18834 33.1 70.7 4051 29483 19.6 66.8
Grad Niš 6811 32119 45.3 94.7 3523 16330 49.2 98.5 3288 15789 41.8 91.1
Kruševac 6842 15016 142.8 131.9 5869 12207 148.8 133.0 973 2809 114.9 127.5
Sombor 292 3377 15.9 63.3 269 1610 20.8 48.1 23 1767 4.3 88.9

1) Cities categorized as touris resorts pursuant to Article 26 of the Law on Tourism.
2) Index exceeds 999.
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III 2020
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I-III 2020
I-III 2019

III 2020
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I-III 2020
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REPUBLIC OF SERBIA
Foreign 38317 236489 34.2 85.8 107414 639741 41.7 93.2

Austria 684 4496 33.6 84.5 1431 9179 37.0 84.5

Belgium 152 940 28.0 67.2 352 2179 26.2 68.5

Belarus 154 505 82.4 136.9 1260 3656 197.2 296.5

Bosnia and Herzegovina 3377 19411 34.2 82.8 7622 44575 39.1 87.2

Bulgaria 4405 19918 37.7 83.3 7468 33885 40.2 83.5

Greece 1280 10240 19.1 82.1 3166 20683 22.6 78.1

Denmark 178 859 41.9 80.3 485 2358 39.6 83.5

Ireland 63 407 26.4 72.8 133 949 21.0 64.5

Iceland 13 53 13.1 34.2 33 150 14.4 37.5

Italy 793 6578 20.7 69.1 2443 16031 26.6 69.9

Luxembourg 10 117 12.2 70.1 30 253 19.0 73.3

Hungary 770 5061 28.0 75.5 2791 14403 44.1 85.3

Germany 1931 10558 39.0 86.6 4487 24265 40.2 87.8

Norway 78 605 19.3 70.6 249 1582 21.6 71.5

Poland 397 2594 21.3 68.9 1307 6822 28.9 60.7

Portugal 146 561 49.2 74.1 365 1626 24.8 38.1

North Macedonia 2560 14748 36.5 93.1 5683 38788 42.9 105.1

Romania 2113 13828 43.3 87.7 5833 54654 37.2 97.5

Russian Federation 1875 10081 46.6 94.2 7947 46129 60.6 127.4

Slovakia 340 1853 38.1 89.2 3096 6655 134.0 133.7

Slovenia 1522 10158 29.4 79.2 2981 19633 28.5 74.4

Turkey 1609 9532 45.8 103.6 6416 34168 60.2 121.3

United Kingdom 689 4174 36.5 79.4 1834 11212 41.8 89.3

Ukraine 228 1530 48.0 114.5 1156 8422 95.1 250.4

Finland 92 374 44.9 78.2 248 932 47.2 73.6

France 635 4070 35.5 84.3 1508 9328 33.4 78.7

Netherlands 463 2495 34.4 74.6 1035 5546 29.9 69.6

Croatia 2984 18578 36.5 91.5 5597 36062 36.6 89.8

Montenegro 2141 15981 42.0 90.5 5654 51502 45.8 87.2

Czechia 398 1909 38.6 79.6 1472 6605 65.8 107.4

Switzerland and Liechtenstein 496 3289 29.6 78.4 1194 8270 30.1 80.1

Sweden 383 2536 32.5 91.4 980 6399 31.3 88.0

Spain 345 1575 44.8 80.4 748 3875 36.5 75.3

Other European countries 770 4343 33.3 82.6 1934 10814 34.9 86.5

South Africa 25 126 50.0 74.1 71 366 39.4 75.2

Canada 159 936 45.7 92.7 462 2815 47.2 107.6

United States of America 660 3943 32.0 76.7 1811 10923 35.8 84.7

Brazil 53 315 31.0 68.0 203 886 46.7 73.5

Israel 235 2187 12.5 69.2 669 5625 12.2 63.5

India 167 1286 35.2 106.1 817 4766 59.2 137.2

Iran 7 75 7.1 25.2 14 185 5.8 23.0

Japan 171 756 37.4 64.5 488 2264 38.2 67.9

Republic of Korea 29 240 12.6 37.5 140 1036 20.6 52.5

China (incl. Hong Kong) 1197 13841 20.9 92.9 5744 36689 42.4 103.5

Unitet Arab Emirates 69 502 27.1 87.6 203 1280 32.5 81.6

Australia 111 1019 27.7 80.7 299 2820 23.1 77.8

New Zealand 5 102 11.1 68.9 13 329 14.1 110.4

Other non european countries 1355 7204 56.3 111.1 7542 28167 95.8 141.1

2) Index exceeds 999.

I-III 2020I-III 2020III 2020 III 2020

3. Foreign tourist arrivals and overnight stays, by countries of tourists' origin

Arrivals Overnight stays
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Republic of Serbia

Tourist overnight stays, Mar. 2019 – Mar. 2020
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METHODOLOGICAL NOTES 
 

Data on tourist turnover and capacities are collected by regular monthly survey on tourist arrivals and
overnight stays in accommodation facilities (form ТU-11). Data in this Release represent previous results and may 
undergo certain modifications. 

Monthly report on tourist arrivals and overnight stays in commercial accommodation facilities is submitted 
by all business entities (companies, institutions, cooperatives, unincorporated enterprises, etc.) that offer the
accommodation services.  

A tourist is taken to be every person who spends at least one night in an accommodation facility in the place
visited.  

Domestic tourist is every person whose place of residence is in the Republic of Serbia and who spends at
least one night in an accommodation facility in some other place in the Republic of Serbia, outside the place of
residence.    

Foreign tourist is every person whose place of residence is outside the Republic of Serbia and who
temporarily stays in the Republic of Serbia, spending at least one night in an accommodation facility. 

Tourist is registered in every facility he/she stays in. Therefore, due to changed place or accommodation
facility, tourist is registered once again.  

Tourist place relates to organizational and functional unit that has already created tourist offer, natural 
values, cultural heritage and other monuments important for tourism, with municipal, transport and tourist
infrastructure, also including other facilities and contents for tourist accommodation and stay. 

Data by statistical territorial units are provided on the basis of Nomenclature of Statistical Territorial Units
(„Official Gazette of RS“, No. 109/09 and 46/10). 

Starting from 1999 the Statistical Office of the Republic of Serbia has not at disposal and may not provide 
available data relative to AP Kosovo and Metohija and therefore these data are not included in the coverage for the
Republic of Serbia (total). 

Methodological explanations (reference metadata) for tourism statistics are available on the website of the 
Statistical Office of the Republic of Serbia: http://www.stat.gov.rs/en-US/istrazivanja/referentni-metapodaci/. 
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