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Statistics of external trade

Exports and Imports of Serbia, November 2013
— By current exchange rate, USD —

1. Exports and imports by development level of countries and economic destination®?
USD mill.
November
exports imports exports/imports share in total §hare in total
(%) exports (%) imports (%)
2012 | 2013 [ index [ 2012 | 2013 | index | 2012 | 2013 | 2012 | 2013 | 2012 | 2013

Republic of Serbia®

Total 1061.4 1355.6 127.7 16257 1847.2 113.6 653 735 1000 100.0 100.0 100.0
Industrial Countries 5745 7934 1381 9166 1027.0 1120 626 773 541 585 564 556
Capital goods 535 494 924 1240 1288 1039 432 384 5.0 3.6 7.6 7.0
Intermediate goods 2574 3768 1464 5153 5901 1145 499 639 242 278 317 319
Consumer goods 2635 3671 1393 1927 1893 983 1366 1925 248 268 118  10.3
Unclassified by BEC destination 0.0 0.0 323 847 1192 1407 0.0 0.0 0.0 0.0 5.2 6.4
Developing Countries 4869 5622 1155 7091 819.8 1156 687 686 459 414 436 444
Capital goods 482 469 972 619 709 1146 779 662 4.5 3.4 3.8 3.8
Intermediate goods 2786 3374 1211 4982 593.0 1190 559 569 263 248 306  32.1
Consumer goods 160.0 177.9 1112 1330 1132 851 1203 1571 151  13.1 8.2 6.1
Unclassified by BEC destination 0.0 0.0 489 160 427 2676 0.1 0.0 0.0 0.0 1.0 2.3

City of Belgrade

Total 227.4 2667 1173 6965 7527 108.1 326 354 214 196 428 407
Industrial Countries 91.4 1223 1338 4310 5017 1164 212 244 8.6 90 265 272
Capital goods 225 185 823 704 849 1206 320 218 2.1 1.4 4.3 4.6
Intermediate goods 39.4 718 1822 1918 2210 1152 205 325 3.7 53 118 120
Consumer goods 294 320 1085 1361 1324 973 216  24.1 2.8 2.3 8.4 7.2
Unclassified by BEC destination 0.0 - - 328 634 1935 0.0 - 0.0 - 2.0 3.4
Developing Countries 136.0 144.4 1062 2654 2509 945 512 575 128 106 163 136
Capital goods 243 172 711 421 479 1136 576  36.0 2.3 1.3 2.6 2.6
Intermediate goods 625 739 1183 1288 1111 863 485 665 5.9 5.4 7.9 6.0
Consumer goods 492 532 1081 874 750 858 563 709 4.6 3.9 5.4 4.1
Unclassified by BEC destination 0.0 00 241 71 169 2384 0.0 0.0 0.0 0.0 0.4 0.9

Region of Vojvodina

Total 3749 4932 1316 5140 6109 11838 72.9 80.7 35.3 36.3 31.6 33.1
Industrial Countries 166.9 2399 143.8 2053 199.3 971 81.3 1204 15.7 17.7 12.6 10.8
Capital goods 15.2 176 115.6 31.6 23.8 75.3 48.0 73.7 1.4 1.3 1.9 1.3
Intermediate goods 925 1442 1559 1376 129.6 94.2 67.2 1112 8.7 10.6 8.5 7.0
Consumer goods 59.1 782 1321 253 241 953 2336 3239 5.6 5.8 1.5 1.3
Unclassified by BEC destination 0.0 - - 10.6 21.7 203.6 0.0 - 0.0 - 0.6 1.2
Developing Countries 208.0 2533 1217 3088 4116 1333 67.4 61.5 19.6 18.6 19.0 223
Capital goods 121 13.6 1126 9.6 13.3 1383 1255 1021 1.1 1.0 0.6 0.7
Intermediate goods 1438 1839 1279 2734 3715 1359 52.6 49.5 13.5 13.5 16.8 20.1
Consumer goods 52.2 55.8 106.9 22.3 16.8 752 234.0 3325 4.9 4.1 1.4 0.9
Unclassified by BEC destination 0.0 0.0 44.4 35 10.1  288.9 0.1 0.0 0.0 0.0 0.2 0.5

R By principle of prevalance used in 1993 SNA.

2 By classification of IMF.

% Difference between total exports and imports value and sum by territories represents undistributed share of exports and imports.
) Index is bigger than 1000.



1. Exports and imports by development level of countries and economic destination®? (continued)

USD mill.
November
exports imports exports/imports share in total §hare in total
(%) exports (%) imports (%)
2012 | 2013 [ index [ 2012 | 2013 | index | 2012 | 2013 | 2012 | 2013 | 2012 | 2013
Region of Sumadija and Western Serbia

Total 338.7 4268 1260 2953 3244 109.8 1147 1315 319 314 18.2 17.6

Industrial Countries 2423 3211 1325 2123 229.0 107.9 1141 1402 228 236 13.1 12.4

Capital goods 11.1 8.8 79.2 14.1 12.0 84.8 78.4 73.2 1.0 0.6 0.9 0.6

Intermediate goods 74.2 834 1125 1491 1837 1232 498 454 7.0 6.1 9.2 9.9

Consumer goods 1571 2289 1457 18.7 18.8 100.5 840.3 a 14.8 16.8 1.1 1.0

Unclassified by BEC destination - - - 30.4 14.6 47.8 - - - - 1.9 0.8

Developing Countries 96.4 1056 109.6 83.0 953 1149 1161 110.8 9.1 7.8 5.1 5.2

Capital goods 7.0 1.6  167.0 55 48 886 1276 2405 0.6 0.8 0.3 0.3

Intermediate goods 49.5 451 91.1 62.3 69.5 1115 79.4 64.9 4.7 3.3 3.8 3.8

Consumer goods 39.9 489 1225 12.7 10.8 855 3142 4503 3.8 3.6 0.8 0.6

Unclassified by BEC destination 0.0 0.0 33.9 2.5 10.2 406.4 0.3 0.0 0.0 0.0 0.1 0.5

Region of South and East Serbia

Total 1195 1557 1303 1100 127.7 1161 108.6 121.9 11.3 11.5 6.8 6.9

Industrial Countries 733 1039 1415 596 731 1227 1230 1418 6.9 7.6 3.7 3.9

Capital goods 4.7 3.7 79.3 6.3 5.5 86.9 74.4 67.9 0.4 0.3 0.4 0.3

Intermediate goods 51.1 771 1509  36.2 50.1 1385 1412 1535 4.8 5.7 2.2 2.7

Consumer goods 17.5 231 131.4 6.9 5.2 75.6 2546 4426 1.6 1.7 0.4 0.3

Unclassified by BEC destination - - - 10.2 123 1206 - - - - 0.6 0.7

Developing Countries 46.1 51.7 1121 50.4 54.6 108.3 91.5 94.8 4.3 3.8 3.1 29

Capital goods 4.9 4.2 87.0 4.3 44 1028 1147  97.1 0.4 0.3 0.3 0.2

Intermediate goods 22.8 30.0 1321 334 37.8 1131 68.1 79.6 21 2.2 2.0 2.0

Consumer goods 18.5 174 942 10.1 8.2 80.5 1825 2133 1.7 1.3 0.6 0.4

Unclassified by BEC destination 0.0 0.0 1741 2.6 43 1635 0.0 0.0 0.0 0.0 0.2 0.2

Unclassified by territory

Total 0.8 15.7 ) 9.8 312 3184 8.2 50.3 0.1 1.2 0.6 1.7
1234 gee footnotes on page 1.
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1. Exports and imports by development level of countries and economic destination®? (continued)

USD mill.

January—november

exports/imports

share in total

share in total

exports imports (%) exports (%) imports (%)
2012 | 2013 [ index [ 2012 | 2013 | index | 2012 | 2013 | 2012 | 2013 | 2012 | 2013
Republic of Serbia®
Total 10248.8 13386.0 130.6 17172.3 18631.9 1085 59.7  71.8 100.0 100.0 1000 100.0
Industrial Countries 5060.9 7652.0 1512 96122 10937.1 1138 528 700 494 572 560 587
Capital goods 522.0 5306 101.6 14467 13210 913 360 399 5.1 3.9 8.3 7.1
Intermediate goods 28240 3677.3 1302 51748 64103 1239 549 575 276 275 204 344
Consumer goods 17142 34432 2009 21001 21651 1031 816 1589 167 257 120 116
Unclassified by BEC destination 0.7 08 1104 890.6 1040.7 116.8 0.1 0.1 0.0 0.0 5.1 5.6
Developing Countries 5187.9 57340 1105 7560.1 76948 101.8 68.6 745 506 428 432 413
Capital goods 4348 5163 1187 689.4 6866 996 631 752 4.2 38 3.9 37
Intermediate goods 31711 3373.0 1064 5347.9 53447 999 593 631 309 252 306 287
Consumer goods 15815 18439 1166 13048 12893 988 1212 1430 154 138 7.4 6.9
Unclassified by BEC destination 0.4 08 1780 2180 3742 1716 0.2 0.2 0.0 0.0 1.2 2.0
City of Belgrade
Total 24947 28501 1142 7912.0 78098 987 315 365 243 213 452 419
Industrial Countries 9458 1156.3 1223 4893.1 50849 1039 193 227 9.2 86 280 27.3
Capital goods 2344 2098 895 7446 6937 931 315 302 2.3 1.6 4.3 37
Intermediate goods 4495 6220 1384 2287.0 23272 1018 196 267 4.4 46 131 125
Consumer goods 261.8 3244 1239 15227 15610 1025 172 208 25 2.4 8.7 8.4
Unclassified by BEC destination 0.1 01 575 3387 5031 1485 0.0 0.0 0.0 0.0 1.9 2.7
Developing Countries 15489 16939 109.3 30189 27249 903 513 622 151 126 173 146
Capital goods 2142 2435 1137 4621 4401 952 463 553 2.1 1.8 2.6 2.4
Intermediate goods 7541 8345 1106 1590.6 12691 79.8 474 658 73 6.2 9.1 6.8
Consumer goods 580.5 6158 1061 876.0 8679 991 663  70.9 5.7 4.6 5.0 4.6
Unclassified by BEC destination 0.1 01 1255 901 147.8 164.0 0.1 0.1 0.0 0.0 05 0.8
Region of Vojvodina

Total 3866.7 4344.8 1124 51653 5386.1 1043 749 807 377 324 295 289
Industrial Countries 1683.0 20712 1231 22513 22454 997 748 922 164 155 129 120
Capital goods 1630 1589 975 3921 3367 859 416  47.2 1.6 1.2 2.2 1.8
Intermediate goods 1008.9 13238 131.2 14768 1459.4 988 683  90.7 9.8 9.9 8.4 7.8
Consumer goods 5111 5884 1151 2581 2628 101.8 198.0 2239 5.0 4.4 1.5 1.4
Unclassified by BEC destination 0.0 00 4813 1243 1865 150.0 0.0 0.0 0.0 0.0 07 1.0
Developing Countries 21837 2273.6 1041 29139 31407 1078 749 724 213 170 166 1638
Capital goods 1070 1246 1165 1344 1271 946 796  98.0 1.0 0.9 08 07
Intermediate goods 15526 15962 102.8 25237 27252 1080 615 586 151 119 144 146
Consumer goods 5241 5527 1055 209.0 1923 920 2507 287.4 5.1 4.1 1.2 1.0
Unclassified by BEC destination 0.1 01 927 468 960 2053 0.1 0.1 0.0 0.0 03 05
1234 gee footnotes on page 1.
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1. Exports and imports by development level of countries and economic destination®? (continued)

USD mill.

January—november
exports imports exports/imports share in total §hare in total
(%) exports (%) imports (%)
2012 | 2013 [ index [ 2012 | 2013 | index | 2012 | 2013 | 2012 | 2013 | 2012 | 2013
Region of Sumadija and Western Serbia
Total 2442.6 4438.7 1817 2528.3 3755.7 1485 96.6 118.2 23.8 33.1 144 20.1
Industrial Countries 1545.9 32914 2129 1660.6 2697.7 1624 93.1 1220 15.1 24.6 9.5 14.5
Capital goods 725 925 1274 1964 1764 89.8 36.9 52.4 0.7 0.7 1.1 0.9
Intermediate goods 721.2 9049 1255 948.0 21142 223.0 76.1 42.8 7.0 6.8 54 11.3
Consumer goods 752.1 22940 3050 1875 189.5 101.1 401.1 ) 7.3 17.1 1.1 1.0
Unclassified by BEC destination 0.0 0.0 96.4 3286 217.6 66.2 0.0 0.0 0.0 0.0 1.9 1.2
Developing Countries 896.7 11473 1279 867.8 1058.0 1219 103.3 108.4 8.7 8.6 5.0 5.7
Capital goods 75.8 98.2 1294 54.0 76.4 1415 1404 1284 0.7 0.7 0.3 04
Intermediate goods 507.0 5847 1153 6506 7859 120.8 77.9 74.4 4.9 44 3.7 4.2
Consumer goods 313.8 4643 1479 1181 1231 1043 265.8 377.1 31 35 0.7 0.7
Unclassified by BEC destination 0.0 0.1 5226 45.0 725 161.0 0.0 0.1 0.0 0.0 0.3 04
Region of South and East Serbia
Total 1436.5 1704.6 118.7 1391.3 1467.1 1054 103.3 116.2 14.0 12.7 7.9 7.9
Industrial Countries 882.0 11142 1263 666.3 7407 1112 1323 150.1 8.6 8.3 3.8 4.0
Capital goods 51.4 63.7 1239 95.4 88.7 93.0 53.9 71.8 0.5 0.5 0.5 0.5
Intermediate goods 643.4 8245 1281 4232 4785 1131 1520 1718 6.3 6.2 24 2.6
Consumer goods 1871 2259 1207 62.6 62.3 99.5 2989 362.6 1.8 1.7 0.3 0.3
Unclassified by BEC destination 0.0 0.0 457.1 851 1112 130.7 0.0 0.0 0.0 0.0 0.5 0.6
Developing Countries 5545 590.3 106.5 7250 7264 100.2 76.5 81.3 5.4 4.4 41 3.9
Capital goods 37.2 488 131.1 36.3 37.8 1043 1027 1289 04 04 0.2 0.2
Intermediate goods 3559 339.7 954 5723 5449 95.2 62.2 62.3 35 25 3.3 2.9
Consumer goods 161.3 201.7 1251 88.3 91.3 1034 1826 2209 1.6 1.5 0.5 0.5
Unclassified by BEC destination 0.0 0.1 516.1 28.0 52.3 186.8 0.1 0.2 0.0 0.0 0.2 0.3
Unclassified by territory
Total 8.7 544 6253 466.0 200.4 43.0 19 27.1 0.1 0.4 2.7 11
1234 gee footnotes on page 1.
2. Imports by destination according to importer's statement
USD mill.
November January—November
imports §hare in total imports ghare in total
imports (%) imports (%)
2012 2013 index 2012 2013 2012 2013 index 2012 2013
Total 1625,7 1847,2 113,6 100,0 100,0f 17172,3 18631,9 108,5 100,0 100,0
Capital goods 100,3 83,6 83,4 6,2 4,51 12764 927,7 72,7 7.4 5,0
Intermediate and raw materials 839,6 11236 133,8 51,6 60,8] 8959,5 11006,8 122,8 52,2 59,1
Consumer goods 674,6 625,4 92,7 41,5 33,8] 6793,1 6564,8 96,6 39,5 35,2
Spare parts 10,9 14,6 134,7 0,7 0,8 141,4 131,6 93,1 0,8 0,7
Chemicals and reagents 0,4 0,0 2,7 0,0 0,0 1,8 1,0 56,8 0,0 0,0
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3. Exports and imports by geographic zones and selected countries

USD mill.
January—november
exports imports share in total share in total
P P exports (%) imports (%)
2012 2013 | wnpekc | 2012 2013 | wnpgekc | 2012 2013 2012 2013

By geographic zones

Total 10248.8 13386.0 130.6 17172.3 18631.9 108.5 100.0 100.0 100.0 100.0
Europe 9798.8 12438.2 126.9 14013.4 15015.3 1071 95.6 92.9 81.6 80.6
European Union 6304.3 8425.0 133.6 10553.2 11614.1 110.0 61.5 62.9 61.4 62.3
Other European countries 3494.6 4013.2 114.8 3460.2 3401.1 98.3 34.1 30.0 20.1 18.3
Africa 94.3 100.1 106.2 93.8 100.8 107.5 0.9 0.7 0.5 0.5
North Africa 54.5 56.9 104.4 40.4 43.8 108.5 0.5 0.4 0.2 0.2
Other African countries 39.8 43.2 108.5 53.4 56.9 106.7 0.4 0.3 0.3 0.3
America 114.8 516.8 450.0 501.5 468.4 93.4 1.1 3.9 29 2.5
North America 93.6 473.2 505.7 325.2 296.9 91.3 0.9 3.5 1.9 1.6
Central America, Caribbean 4.3 7.8 178.8 321 40.9 127.3 0.0 0.0 0.2 0.2
South America 16.9 35.8 211.8 144 .1 130.7 90.6 0.2 0.3 0.8 0.7
Asia 231.5 317.4 1371  2518.6 3024.7 120.1 23 24 14.7 16.2
Countries of Near and Middle East 141.9 129.7 914 63.0 714 113.4 14 1.0 0.4 04
Other Asian countries 89.6 187.7 209.5 2455.7 2953.3 120.3 0.9 1.4 14.3 15.8
Oceania and Polar Regions 7.8 9.1 117.9 11.8 9.9 83.9 0.1 0.1 0.1 0.0
Australia,New Zealand 7.4 9.1 122.0 11.4 9.8 86.0 0.1 0.1 0.1 0.0
Other countries of Oceania 0.3 0.0 17.8 0.4 0.1 18.5 0.0 0.0 0.0 0.0
Countries not specified 1.5 4.2 272.8 33.2 12.8 38.4 0.0 0.0 0.2 0.1
Miscellaneous(countries non specified)extra 1.5 4.2 272.8 33.2 12.8 384 0.0 0.0 0.2 0.1

By selected countries

Italy 1068.6 2177.8 203.8 1649.0 2168.4 131.5 10.4 16.3 9.6 11.6
Germany 1206.9 1609.9 133.4 1890.3 2054.3 108.7 11.8 12.0 11.0 11.0
Russian Federation 7924 9794 123.6 1701.6 1599.7 94.0 7.7 7.3 9.9 8.6
Rep. of Bosnia and Herzegovina 987.7 1073.0 108.6 432.8 430.4 99.4 9.6 8.0 2.5 23
China 17.9 20.1 112.0 1274.7 1370.2 107.5 0.2 0.1 74 7.3
Hungary 288.4  366.1 126.9 8604  927.6 107.8 2.8 27 5.0 5.0
Romania 827.0 708.4 857 7539 5348 70.9 8.1 5.3 4.4 29
Poland 149.2  253.0 169.5 453.8 901.9 198.7 1.4 1.9 2.6 4.8
Republic of Slovenia 393.9 4341 110.2 5437 531.2 97.7 3.8 3.2 3.2 2.8
Austria 256.5 3406 1328 607.3  580.3 95.5 25 25 35 3.1
Republic of Montenegro 7288 7695 105.6 110.3 143.6 130.3 71 5.7 0.6 0.8
Kazakhstan 10.9 10.8 98.8 392.1 848.2  216.3 0.1 0.1 2.3 45
France 262.7  323.6 123.2 4781 507.5 106.1 2.6 24 2.8 27
Republic of Croatia 353.8 375.8 106.2  490.1 430.0 87.7 34 2.8 2.8 2.3
Republic of Macedonia 4344 5157 118.7 2723 2422 89.0 4.2 3.8 1.6 1.3
USA 86.7 463.3 5344 298.0 2639 88.6 0.8 3.5 1.7 1.4
Bulgaria 268.6  302.6 112.7 4740  396.3 83.6 2.6 23 2.8 2.1
Czech Republic 1546 2945 190.5 3549  396.0 111.6 1.5 22 21 21
Turkey, Republic of 174.5 197.7 113.3  393.3 4843 123.1 1.7 1.5 23 2.6
Slovakia 2353 2544 108.1 213.7 3483 162.9 2.3 1.9 1.2 1.9
Belgium 109.7 156.0 1421 3121 323.5 103.6 1.1 1.2 1.8 1.7
Greece 1485  205.4 138.3 2739 273.0 99.7 1.4 1.5 1.6 1.5
Netherlands 137.8 144.6 105.0 2514  293.3 116.6 1.3 1.1 1.5 1.6
United Kingdom 134.6 159.5 1185  210.1 218.5 104.0 1.3 1.2 1.2 1.2
Spain 80.2 94.1 117.3 2241 211.9 94.6 0.8 0.7 1.3 1.1
Ukraine 124.2 163.5 131.6 164.9 125.4 76.0 1.2 1.2 1.0 0.7
Switzerland 86.7 93.9 108.2 185.4 182.2 98.2 0.8 0.7 1.1 1.0
Sweden 47.8 55.2 1154 149.1 167.1 112.1 0.5 0.4 0.9 0.9
India 4.3 7.9 184.1 140.6 162.5 115.6 0.0 0.0 0.8 0.9
Belarusa 62.4 75.1 120.3 90.3 83.2 92.2 0.6 0.6 0.5 0.4
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4. Exports and imports by nature of transactions”

USD mill.
January—november
exports imports exports/imports | share in total share in total
(%) exports (%) imports (%)
2012 | 2013 | index | 2012 | 2013 | index | 2012 | 2013 | 2012 | 2013 | 2012 | 2013

Total 10248.8 13386.0 130.6 17172.3 186319 1085 59.7 71.8 100.0 100.0 100.0 100.0
Buying and selling 8638.9 11402.3 132.0 12531.3 12842.2 1025 689 888 843 852 730 689
Test samples, commission business 1.8 3.2 1789 3.8 0.4 12.0 46.5 696.0 0.0 0.0 0.0 0.0
Barter agreements 8.6 6.4 74.7 6.5 5.0 764 1322 1293 0.1 0.0 0.0 0.0
Goods acquired by travellers 0.2 02 109.9 0.0 0.0 ) ) 657.6 0.0 0.0 0.0 0.0
Financial lease - 0.0 - 0.4 0.1 38.1 - 141 - 0.0 0.0 0.0
Returned goods 32.0 36.3 1135 26.1 306 1172 1225 1187 0.3 0.3 0.1 0.2
Returned goods replacements 2.6 1.6 63.4 2.4 1.0 43.8 109.2 158.1 0.0 0.0 0.0 0.0
Non-returned goods replacements 0.7 0.8 1157 3.6 3.3 91.0 18.7 23.8 0.0 0.0 0.0 0.0
Goods financed by EU 0.7 1.7 2541 12.4 23.3 187.8 5.5 74 0.0 0.0 0.1 0.1
Humanitarian aid provided by Governments - 0.1 - 12.5 1.9 15.6 - 4.3 - 0.0 0.1 0.0
Humanitarian aid, other 0.2 0.1 53.5 6.3 6.9 108.8 34 1.7 0.0 0.0 0.0 0.0
The other business 27.3 40.2 1471 76.3 72.7 95.3 358 552 0.3 0.3 0.4 0.4
Processing 628.6 631.1 1004 600.9 568.8 946 1046 111.0 6.1 47 3.5 3.0
Business after processing 330.3 463.1 140.2 1189 1175 98.8 277.7 393.9 3.2 34 0.7 0.6
Investments by non-residents 0.1 - - 25.5 15.0 58.8 0.3 - 0.0 - 0.1 0.1
Business of intervening 0.0 00 973 0.0 - . *4) - 0.0 0.0 0.0 -
Turnover in free zones 575.6 794.0 1379 399.7 4443 1111 1440 1787 5.6 5.9 2.3 24
The other kinds of external trade 1.3 46 357.6 3345.6 4498.7 1345 0.0 0.1 0.0 0.0 19.5 241

R According to code book ("Official Journal of the Republic of Serbia", no. 129/2003).
*) Index is bigger than 1000.

Methodological explanations

Since January 1st 2010 and in accordance with UN Statistical Commission recommendations, general trade
system has been introduced, presenting broader exports and imports concept and involving overall goods that enter or
exit the economic territory of the country, except the transit goods. Besides transit, excluded are also the temporary
commodity transactions (fairs, test samples, etc.).

According to general trade system, goods are imported, i.e. exported into: a) free circulating area, rooms for
internal processing or industrial free zones; b) customs storage places.

For all other methodological explanations see SORS site:

http://webrzs.stat.gov.rs/WebSite/Public/PageView.aspx?pKey=260

Regional external trade is presented according to the headquarters of goods' owners at the moment of customs
declaration delivery.

Starting from 1999 the Statistical Office of the Republic of Serbia has not at disposal and may not provide
available certain data relative to AP Kosovo and Metohia and therefore these data are not included in the coverage for
the Republic of Serbia (total).

Contact: slobodan.vuckovic@stat.gov.rs Phone: +381-11/2412-922 Ext. 362
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