.Q P 3 L Statistical Office of the Republic of Serbia
STATISTICAL RELEASE

Number 359 - Year LXI,

28.12.2011.

Catering and tourism statistics

ISSN 0353-9555

UT10

SERB359 UT10 281211

Tourist turnover in the Republic of Serbia - November 2011

In the Republic of Serbia, in November 2011, compared to November 2010, number of tourist arrivals was by 3.1%
lower, while number of tourist overnight stays was by 8.1% lower.
In November 2011, compared to November 2010, number of overnight stays of domestic tourists was by 14.9%

lowerwhile number of overnight stays of foreign tourists was by 12.5% greater.

1. Tourist arrivals and overnight stays, by statistical territorial units

Total Domestic Foreign
indices indices indices

Xl 1-XI Xl I-XI XI 1-XI Xl I-XI Xl 1-XI Xl I-XI

2011 | 2011 | 2010 | 2001 | 5099 | 2011 | 2001 | 2011 | 5999 | 2011 |2001 [ 2011

Xl I-XI Xl I-XI Xl I-XI

2010 | 2010 2010 | 2010 2010 | 2010

Arrivals
REPUBLIC OF SERBIA 119712 1936009 96.9 103.7 69500 1222690 90.1 99.3 50212 713319 108.2 112.1
Serbia - North 63196 843939 93.0 101.3 23168 322006 78.1 86.6 40028 521933 104.5 113.0
Belgrade 45015 573862 97.1 100.5 12232 164588 78.3 80.2 32783 409274 106.6 111.9
Vojvodina 18181 270077 84.2 1029 10936 157418 77.8 946 7245 112659 96.1 117.2
Serbia - South 56516 1092070 101.7 105.6 46332 900684 97.6 104.8 10184 191386 1254 109.6
Sumadija and Western Serbia 37075 747445 1024 107.0 30827 627771 98.6 1050 6248 119674 126.1 1194
Southern and Eastern Serbia 19441 344625 100.4 1026 15505 272913 95.7 104.3 3936 71712 1244 96.4
Kosovo and Metohia
Overnight stays
REPUBLIC OF SERBIA 358531 6276465 91.9 104.5 249189 4736487 85.1 101.9 109342 1539978 1125 113.6
Serbia - North 148852 1959347 91.0 101.2 66372 884970 77.6 90.0 82480 1074377 1059 112.8
Belgrade 102252 1244705 99.5 102.4 37286 433093 94.0 924 64966 811612 103.0 108.6
Vojvodina 46600 714642 76.7 99.4 29086 451877 63.3 87.9 17514 262765 117.9 128.1
Serbia - South 209679 4317118 925 106.1 182817 3851517 88.2 105.1 26862 465601 139.0 115.6
Sumadija and Western Serbia 139693 3020853 96.9 107.3 121694 2680482 92.6 105.8 17999 340371 1423 121.2
Southern and Eastern Serbia 69986 1296265 84.8 103.4 61123 1171035 80.6 103.5 8863 125230 132.8 1025
Kosovo and Metohia



2. Tourist arrivals and overnight stays, per selected resorts

Total Domestic Foreign
indices indices indices
2011 | 2011 | 2001 | 2001 | 5599 | 2011 (2901 | 2001} 5049 | 2019 |-2001 [ 2011
Xl I-XI Xl I-XI Xl I-XI
2010 2010 2010 2010 2010 2010
Arrivals
REPUBLIC OF SERBIA 119712 1936009 96.9 103.7 69500 1222690 90.1 99.3 50212 713319 108.2 1121
Of which:
Belgrade 42951 547522 96.8 100.5 10919 149237 75.8 78.9 32032 398285 106.9 111.9
Novi Sad 5904 99659 814 1154 2511 40444 73.4 103.3 3393 59215 88.6 1255
Spas 16225 356091 95.4 109.1 14733 324752 91.1 107.1 1492 31339 1785 135.0
Vrnjacka Banja 3734 144099 69.1 103.9 3352 128023 659 101.9 382 16076 119.7 123.7
Sokobanja 1858 51780 89.6 109.5 1830 50989 90.5 1104 28 791 52.8 73.1
NiSka Banja 1830 20380 111.1 103.5 1813 19433 114.0 103.0 17 947 298 114.8
Arandelovac 1867 20768 2007.5 573.1 1582 17825 2028.2 563.2 285 2943 1900.0 641.2
Mataruska Banja 420 6579 76.6 81.6 416 6232 81.4 84.8 4 347 10.8 48.6
Banja Koviljaca 861 20668 68.7 107.1 788 18180 68.5 105.8 73 2488 70.2 118.0
Prolom Banja 876 15267 68.0 107.6 584 12595 46.8 97.0 292 2672 748.7 219.7
Gornja Trepca 262 9718 103.6 90.4 195 8725 91.5 88.9 67 993 167.5 106.4
Vranjska Banja 362 5220 63.0 89.3 345 4981 62.3 89.2 17 239 81.0 89.8
Mountain resorts 17458 374353 99.8 106.9 15713 330703 99.7 106.3 1745 43650 101.1 111.8
Zlatibor 6501 109150 107.5 110.2 5652 90743 110.7 108.7 849 18407 90.1 118.2
Kopaonik 1640 58155 1044 114.8 1564 52672 1044 114.3 76 5483 104.1 120.4
Tara 1741 52013 96.0 107.3 1660 48515 944 109.4 81 3498 144.6 84.9
Div¢ibare 1407 28523 117.7 108.7 1317 27088 1119 1071 90 1435 500.0 152.2
Ivanjica 929 15690 83.9 104.5 864 14492 824 103.5 65 1198 1121 1185
Zlatar 235 5292 52.0 78.0 204 4586 47.0 75.2 31 706 172.2 102.3
Rudnik 822 8951 256.9 1249 808 8448 280.6 129.1 14 503 43.8 81.0
Other tourist resorts 32079 482674 99.1 99.8 22072 325815 93.3 96.7 10007 156859 115.1 106.9
Nis 4518 63189 101.6 102.2 2647 30291 89.6 106.0 1871 32898 125.1 99.0
Pali¢ 1183 17047 73.7 97.3 795 11584 61.0 91.8 388 5463 1289 111.5
Subotica 2108 35547 876 1115 1180 22543 76.2 1024 928 13004 108.2 132.0
Other places 5095 75710 100.2 99.4 3552 51739 95.8 99.8 1543 23971 112.3 98.6
Overnight stays
REPUBLIC OF SERBIA 358531 6276465 91.9 104.5 249189 4736487 85.1 101.9 109342 1539978 1125 113.6
Of which:

Belgrade 87305 1066188 98.4 1025 24056 276342 87.1 89.0 63249 789846 103.6 108.3
Novi Sad 10588 202340 80.9 128.2 3709 66968 65.3 104.2 6879 135372 92.8 144.8
Spas 114410 2205188 85.3 105.6 106905 2080719 82.6 104.7 7505 124469 160.7 1245
Vrnjacka Banja 16350 556276 825 103.7 15244 508642 81.1 103.2 1106 47634 107.6 109.5
Sokobanja 10055 318790 79.9 111.1 10020 315388 80.3 111.3 35 3402 35.7 89.5
NiSka Banja 13721 187621 75.3 954 13670 184554 75.3 95.3 51 3067 729 1034
Arandelovac 2949 55497 1787.3 317.4 2437 50251 1692.4 303.1 512 5246 2438.1 5771
Mataruska Banja 5675 67704 87.0 92.4 5659 66208 87.6 94.0 16 1496 271 52.5
Banja Koviljaca 11861 203185 60.6 123.7 11137 178487 63.0 122.1 724 24698 384 137.3
Prolom Banja 3238 64802 60.9 102.9 2610 59587 51.6 98.8 628 5215 246.3 1971
Gornja Trepca 4265 109847 155.8 94.6 3258 97010 153.0 934 1007 12837 165.6 104.4
Vranjska Banja 2448 39336 63.3 86.6 2420 38629 63.1 86.2 28 707 848 116.9
Mountain resorts 58158 1490366 97.2 108.9 54263 1351697 97.3 108.3 3895 138669 96.6 115.2
Zlatibor 22220 453464 125.3 118.2 20036 391799 130.6 117.0 2184 61665 917 126.4
Kopaonik 5046 241335 93.6 116.1 4893 215943 944 1155 153 25392 729 121.9
Tara 5646 183987 1241 1228 5513 172411 125.6 125.7 133 11576 84.7 91.4
Div¢ibare 5369 121587 1134 1149 5134 116926 109.8 113.3 235 4661 4052 1824
Ivanjica 4624 81301 81.8 104.0 4531 78165 814 103.6 93 3136 106.9 117.3
Zlatar 386 15045 46.3 49.2 333 13282 411 45.3 53 1763 2304 1449
Rudnik 3602 56501 385.2 138.2 3564 52617 4014 1429 38 3884 80.9 95.6
Other tourist resorts 77091 1111804 95.9 96.2 52162 805130 82.2 90.6 24929 306674 147.0 1151
Nis 6980 90911 949 101.0 3896 46710 843 1113 3084 44201  112.9 92.0
Pali¢ 2179 32799 83.4 86.5 1505 23969 72.7 82.5 674 8830 123.9 99.5
Subotica 4380 61360 99.1 1104 2393 35145 86.7 94.8 1987 26215 119.6 141.6
Other places 10979 200579 78.1 103.1 8094 155631 73.8 104.7 2885 44948 93.4 98.2
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3. Foreign tourist arrivals and overnight stays, by countries of tourists' origin

Arrivals Overnight stays
indices indices
X12011 1-X12011 X1 2011 I-X1 2011 X12011 I-X12011 X1 2011 I-X1 2011
X12010 I-X1 2010 X12010 I-X1 2010
REPUBLIC OF SERBIA

TOTAL 50212 713319 108.2 112.1 109342 1539978 1125 113.6
Austria 1685 23965 100.5 105.8 2826 46184 93.5 106.5
Belgium 385 6805 106.9 133.0 935 14837 123.2 145.5
Bosnia and Herzegovina 4333 61078 93.2 103.8 10370 156398 103.2 113.2
Bulgaria 2025 24259 114.8 111.6 4456 48563 128.6 122.5
Greece 1759 24445 110.6 105.7 3047 46770 102.0 109.0
Denmark 209 3755 110.0 1071 556 9953 130.5 123.1
Ireland 126 2009 834 116.9 409 6033 84.5 117.7
Iceland 24 350 72.7 102.0 63 1188 30.6 116.7
Italy 3519 35478 1414 110.1 10695 83585 198.1 108.9
Luxemburg 25 418 166.7 104.2 67 1028 268.0 129.1
Hungary 1387 17739 112.2 114.9 4717 37687 221.7 143.7
Macedonia 2613 30421 104.7 105.9 4471 60126 112.3 108.9
Germany 3195 45779 106.7 112.8 6435 91925 110.4 114.6
Norway 294 5163 115.3 103.4 875 15058 118.2 117.9
Poland 624 21102 104.2 104.2 1688 33858 100.7 108.7
Portugal 90 1809 36.9 113.3 278 5599 53.3 125.1
Romania 1541 28656 112.6 126.9 3303 56445 1214 126.2
Russian Federation 1539 23234 99.6 114.5 4530 70077 94.6 119.0
Slovak Republic 412 6279 88.8 100.3 901 13501 97.2 100.4
Slovenia 4029 67544 87.4 112.9 6562 111854 88.2 111.0
Turkey 1152 18632 167.7 1411 2377 32650 126.4 148.3
United Kingdom 1235 19189 108.6 111.8 3183 52283 111.5 124.8
Finland 296 2612 208.5 135.8 633 6710 208.2 146.7
France 1172 17276 100.5 107.0 2693 39218 954 110.7
Holand 789 12409 110.2 107.0 1799 28474 116.5 116.6
Croatia 4433 46385 99.2 110.1 7622 86130 92.6 104.5
Montenegro 4774 61898 137.2 117.6 7414 121511 119.6 107.8
Czech Republic 568 8854 80.1 94.2 1291 18422 89.1 96.3
Switzerland 529 9267 117.3 124.5 1096 20697 115.7 126.0
Sweeden 629 9351 120.7 138.0 1518 22085 1371 147.1
Spain 427 6561 100.0 112.0 1020 18360 94.7 124.5
Other European coutries 1173 16410 114.9 148.0 2498 40208 81.6 128.1
Australia 194 7094 127.6 118.9 444 15634 1314 125.2
Israel 234 3219 119.4 108.6 384 8071 89.5 110.6
Japan 396 3713 217.6 127.5 904 8968 134.1 106.3
Canada 235 4333 92.2 101.8 688 11688 98.0 110.3
China 141 3290 - - 493 11153 - -
New Zealand 26 904 173.3 122.2 53 1619 147.2 107.2
United States of America 996 13921 114.7 103.0 2824 36911 121.6 100.8
Other Countries 999 17713 90.7 86.8 3224 48517 87.8 75.7
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Republic of Serbia
Tourist overnight stays, Nov. 2010 — Nov. 2011

¥
0 ©
© © 3
Te) ~— Yo}
* o Lo © ©
£ @ 10 = S S
@ N < < <
(2] o] ~ ~ D
S| D ™ 4 ) ™ »
o| N o 2
< o)) — o D N o N
T} © © N ~ © S o
o N ~— ~ ~ ~
N~ N~ 0 © o - ~ o
» (o)) [oe) foe) ~ -
> O Z - m o o -2 pd - o o = >
@) w <5 L < o < - =) s W % o)
pd o SR w = < = S - < ] (@] pd

il Domestic tourists M Foreign tourists

METHODOLOGICAL NOTES

Data on tourist turnover and capacities are collected by regular monthly survey on tourist arrivals and
overnight stays in accommodation facilities (form TU-11). Data in this Release represent previous results and may
undergo certain modifications.

Monthly report on tourist arrivals and overnight stays in accommodation facilities is submitted by all
business entities (companies, institutions, cooperatives, unincorporated enterprises, etc.) that offer the
accommodation services.

A tourist is taken to be every person who spends at least one night in an accommodation facility in the place
visited.

Domestic tourist is every person whose place of residence is in the Republic of Serbia and who spends at
least one night in an accommodation facility in some other place in the Republic of Serbia, outside the place of
residence.

Foreign tourist is every person whose place of residence is outside the Republic of Serbia and who
temporarily stays in the Republic of Serbia, spending at least one night in an accommodation facility.

Tourist is registered in every facility he/she stays in. Therefore, due to changed place or accommodation
facility, tourist is registered once again.

Tourist place relates to organizational and functional unit that has already created tourist offer, natural
values, cultural heritage and other monuments important for tourism, with municipal, transport and tourist
infrastructure, also including other facilities and contents for tourist accommodation and stay.

Data by statistical territorial units are provided on the basis of Nomenclature of Statistical Territorial Units
(,Official Gazette of RS, No. 109/09 and 46/10).
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